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March 24, 2020

To Our Guests:
As our local community, the Commonwealth of Pennsylvania, and these United States of America continue to grapple with
the impact of the novel coronavirus (COVID-19), I want to share with you that the Strasburg Rail Road will be closed to
the general public now through April 5, 2020.
Furthermore, we recognize the rapidly changing nature of this global situation, and we will continue to monitor local and
national reports on the evolving impact of COVID-19. We will utilize the most current guidance from the Centers for Disease
Control (CDC), the World Health Organization (WHO), the Pennsylvania Department of Health, as well as additional
government agencies and health care providers to help us respond wisely and appropriately.
While our doors are closed to the general public, we will continue the enhanced cleaning protocols previously enacted,
including frequently disinfecting often-touched surfaces such as door handles, countertops, point of sale system surfaces
and restroom surfaces.
We have asked all our Team Members (and we urge everyone) to follow the CDC guidelines to prevent the spread of the
COVID-19 infection. These guidelines include:
•
•
•
•
•
•
•

Wash your hands with soap and water for at least 20 seconds.
Avoid close contact with people who are sick.
Cover a cough or sneeze – preferably with a disposable tissue.
Avoid touching your face – especially your eyes, nose, and mouth.
Clean and disinfect frequently touched objects and surfaces.
Put distance between yourself and others and follow local shelter-in-place instructions.
Stay home if you are sick, except to get medical care.

Though we are closed to the general public, our Freight Department continues its operation as a life-sustaining business.
While we truly appreciate our fans, for the protection of our employees working onsite to keep needed commodities moving,
we ask that you do not enter our property while we are closed. Federal, State and Local law enforcement will be patrolling
our property. Individuals entering our property during this pandemic, without proper authorization, will be considered
trespassers.
The Strasburg Rail Road is proud to be America’s oldest continuously operating railroad. Over the past 188 years,
our little short line has weathered many hardships, including economic turmoil, world war, pandemic, and natural
disaster. We stand with our community and the nation at large in resolve and perseverance as we navigate
unchartered territory. Though we must close temporarily now, we are eager to invite you to ride the rails again
soon.
The health and safety of our Guests and Team Members are our top priority and we’re committed to doing our part to help
keep you safe.
Thank you,

Anthony Gebbia
President

